
 

Accessibility Advisory Committee  

Tuesday, March 12, 2019 – 10:30 a.m. 

The Grace Centre, 4295 Stage Coach Rd, Sydenham 

 

AGENDA 

Page 

 

 1. Call to Order 

 

 2. Election of Officers  
  a) Election of Chair   
  b) Election of Vice Chair  
 

 3. Adoption of the Agenda  
  a) 

 
That the agenda for the March 12, 2019 meeting of the Joint Frontenac 
Accessibility Advisory Committee be approved.  

 

 4. Disclosure of Pecuniary Interest and General Nature Thereof 

 

 5. Adoption of Minutes  
3 - 7  a) Minutes of Meeting held September 11, 2018 

 
That the minutes of the Joint Frontenac Accessibility Advisory 
Committee meeting held September 11, 2018 be adopted.  

 

 6. Deputations and/or Presentations  
  a) Presentation by Southern Frontenac Community Services 

Accessibility Upgrades to the Grace Centre  
 

 7. Reports to the Accessibility Advisory Committee  
8 - 10  a) 2019-030 

Frontenac Accessibility Advisory Committee  

Quarterly Update Report – Q1  
 
This report is for information purposes only.  

 

 8. Township Updates  
  a) Frontenac Islands   
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Page 

11  b) Central Frontenac   
  c) North Frontenac   
12  d) South Frontenac  
 

 9. Communications  
13  a) From Kurt Halliday regarding government-related accessibility initiative 

for students and schools.  
 

 10. Other Business 

 

 11. Next Meeting 

 

 12. Adjournment 
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Joint Accessibility Advisory Committee Meeting Minutes  
September 11, 2018 

 
A meeting of the Frontenac Joint Accessibility Advisory Committee (FAAC) was held at 
the Township of South Frontenac's Council Chamber, 4432 George Street, Sydenham 
on Tuesday, September 11, 2018 at 10:00 AM 

Present: Neil Allen, Community Representative, South Frontenac, Chair 
Ed Schlievert, Community Representative, North Frontenac 
Kurt Halliday, Community Representative, Central Frontenac 
David Yerxa, Representative, Community at Large  
Councillor Tom Dewey, Council Liaison  
Councillor John McDougall  

Regrets Margaret Knott, Community Representative, Frontenac Islands, Vice 
Chair 

Staff Jannette Amini, County of Frontenac 
Eric Korhonen, Township of North Frontenac 
Donna Longmire, Township of Central Frontenac 

1. Call to Order 

The Chair called the meeting to order at 10:09 a.m. 

2. Adoption of the Agenda 

Moved By: 
Seconded By: 

Mr. Schlievert 
Mr. Yerxa 

That the agenda for the September 11, 2018 meeting of the Joint Frontenac 
Accessibility Advisory Committee be approved. 

Carried 

3. Disclosure of Pecuniary Interest and General Nature Thereof 

There were none 
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4. Adoption of Minutes 

 Minutes of Meeting held April 10, 2018 

 
Moved By: 
Seconded By: 

Councillor McDougall 
Councillor Dewey 

That the minutes of the Joint Frontenac Accessibility Advisory Committee meeting held 
April 10, 2018 be adopted. 

Carried 

5. Deputations and/or Presentations 

 Ms. Gail Young and Ms. Louise Moody, Frontenac Transportation Services  

 

Ms. Young provided an update to the Accessibility Advisory Committee regarding the 
$10,000 in County funding that was provided to FTS for a one year pilot project for 
accessible transportation.  She did note that FTS has advised the agencies that their 
clients work with as well as hospitals about this pilot project; however currently it is not 
advertising the project widely as she is reluctant to advertise something that may be 
taken away in the future.  Ms. Young confirmed that to date, none of the funding 
provided by the County has been spent. 

The Committee expressed concerns that if residents are not aware of the pilot program, 
how will FTS be able to determine a true demand for an accessible service.  Ms. Moody 
explained that FTS is aware of those who do not have rides; however committee 
members cautioned that many residents may seek out transportation themselves and 
not necessarily through an agency.  The Committee understands the concerns 
expressed by FTS about promoting something that may be taken away; however this 
risk needs to be taken and the program needs to be advertised in order to reach the 
community at large.  There are many in the community who require accessible 
transportation that hire drivers privately and are not associated with an agency.   

Questions were asked if FTS has reached out to the existing service agencies noted in 
its report to determine if subsidies are already being provided, and how FTS itself 
determines how it provides subsidies to which Ms. Moody felt that these agencies, 
specifically the VON, would provide subsidies based on the requirements of the LHIN 
Funding it would receive; however she will follow up on this.  Ms. Young explained that 
FTS does not have a funding formula for determining subsidy eligibility.  FTS simply 
asks what a person is able to pay and then try to work with the client and let the client 
advise what they can and cannot afford.  Most work with an agency so FTS sends the 
bill directly to the agency 
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The Committee felt that there is an obligation to provide some form of accessibility 
information/coordination to help flow information to the community and questioned if 
there was an opportunity to financially support an agency to drive this as part of the 
Committees role is to help drive community success. 

Ms. Moody provided for the Committee an overview of the transportation survey that is 
currently underway.  This does not address accessible transportation but this could be 
added.  There are many accessible transportation services available and it is the cost 
that is the challenge. 

Some members felt frustration that the County supports FTS and provided this year an 
additional $10,000 in funding to find out who in the community cannot use the existing 
system and cannot believe that FTS will come back to the County to say no one 
required this program.  This pilot project needs to be advertised and the funding used so 
that persons requiring accessible transportation pay the same as what anyone else 
would. 

The Committee suggested that FTS make brochures available in churches, doctors’ 
offices, etc with the communication line of “Do you need accessible transportation – call 
us” 

Ms. Moody confirmed that FTS already transports those who use collapsible 
wheelchairs.  It is those who require the ramp that it cannot support.  In terms of 
transportation services, the FTS model is a different model than that in Lanark County, 
which owns its own vehicles. 

6. Reports to the Accessibility Advisory Committee 

 2018-109 
Accessibility Advisory Committee Update Report  

Ms. Amini provided an overview of the report.  She noted the work scheduled to be 
done at Fairmiount Home, including the use of the Accessibility Reserve which the 
Committee was if full support of. 

Regarding the Grace Centre, Ms. Amini will follow up with Southern Frontenac 
Community Services to request that an AAC member be involved/consulted during 
these accessibility upgrades. 

 2018 Celebrating Accessibility Awards 

[Nominations to be distributed under separate cover] 
 
Moved By: 
Seconded By: 

Councillor McDougall 
Mr. Halliday 

That New Leaf Link be selected as the 2018 recipient of the County of Frontenac 
Celebration of Accessibility Award 

Carried 
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Councillor McDougall spoke to the hard work done by New Leaf Link for those with 
disabilities who seem to be left abandoned by government programs once they turn 21.  
He also noted the work done in the community by its director to garner support from the 
community.  This initiative came from a need in the community and it really comes from 
the heart. 

7. Township Updates 

 Township of North Frontenac 

 

This was for information purposes only. 

 Township of Central Frontenac 

 

This was for information purposes only.  It was noted that Berg Elevating in South 
Frontenac is able to fix most accessible doors. 

 Township of South Frontenac 

 

This was for information purposes only. 

 Township of Frontenac Islands 

 

This was for information purposes only. 

8. Communications 

 From Kurt Halliday, FAAC member, providing link to Accessible Resources 
AODA Toolbox 

 

9. Other Business 

The Committee expressed serious concerns that the Accessible Transportation pilot 
project is being focused in North and Central Frontenac and from today’s presentation, 
the Committee is not convinced about the way that this is being handled.  There needs 
to be more coordination with Southern Frontenac Community Services and more 
outreach to the general population beyond the internet, including outreach to individuals 
living independently and less outreach to agencies. 
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10. Next Meeting 

The next meeting of the Frontenac Accessibility Advisory Committee is scheduled for 
either November 20 or alternatively November 27.  Ms. Amini will follow up with the 
members to determine the best date. 

11. Adjournment 

Moved By: 
Seconded By: 

Mr. Yerxa 
Mr. Halliday 

That the meeting hereby adjourn at 11:33 a.m. 

Carried 
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Report 2019-030 

Committee Report 

To: Chair and Members of the Frontenac Accessibility Advisory 
Committee 

From: Jannette Amini, Manager of Legislative Services/Clerk 

Date of meeting: March 12, 2019 

Re: Frontenac Accessibility Advisory Committee – Quarterly Update Report – 
Q1  

Recommendation 

This report is for information purposes only. 

Background 

The Accessibility Advisory Committee is mandated to assist County and Township 
Councils in the County of Frontenac in enabling persons with disabilities to have equal 
access to all opportunities within the County as well as work with Council and the 
community at large to identify and address the needs of persons with disabilities within 
the community. 

Comment 

The follow is a list of accessibility updates and activities that have occurred during Q3 of 
2018: 

1. Community Accessibility Upgrades 

Accessible Transportation Pilot Program Survey – Frontenac Transportation 
Services  

As part of the 2018 budget, County Council approved the funding request from 
Frontenac Transportation Services of $10,000 for a one year pilot for Accessible 
transportation, with the intent to be monitored for success.  As of December 31, 
2018, none of the $10,000 was spent.  As a result, the $10,000 was not provided to 
Frontenac Transportation Services. 

Frontenac Transportation Services attended the January 16, 2019 County Council 
meeting as part of the County’s public meeting held annually to permit citizens, 
businesses and other Frontenac stakeholders to come to Council to make 
representation on the annual budget.  Its purpose was to request funding for 2019 to 
support its County Wide transportation service.  The request did not include any 
funding for accessible transportation.   
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2. Transportation Services for the County of Frontenac 

In 2012, Southern Frontenac Community Services Corporation (SFCSC) and Rural 
Frontenac Community Services (RFCS) came together to form a collaborative entity 
to provide rides for residents of Frontenac County through the Frontenac 
Transportation Service (FTS).  Prior to this integration of service, both agencies 
provided transportation services to people residing within the boundaries of their 
respective Townships.  Since its inception, the County of Frontenac has provided an 
annual funding contribution of $96,000 (2018 contribution); however in 2018, due to 
shortfalls and no plan moving forward to address those shortfalls, along with 
concerns over its sustainability, the County required that FTS develop a Business 
Plan in order to continue to receive funding. 

This partnership between RFCS and SFCSC was terminated in early 2018 when 
SFCSC withdrew from the collaboration, resulting in the County receiving two 
separate requests for portions of the $96,000 funding allocation.  As a result, the 
County will be splitting the $96,000 equally among the two agencies through a 1 year 
contract. 

3. K&P Trail Updates 

In the 2019 budget, County Council approved funding in the amount of $250,000 to 
complete the K&P to Sharbot Lake.  The trail from Kingston to Sharbot Lake includes 
75 km of off road trail to Railway Heritage Park in Sharbot Lake.  At present, 1.5 km 
remain.  A paper map of the trail was completed in partnership with the City of 
Kingston and the trail itself includes accessible wayfinding signage designed 
consistent with the Kingston approach which is to be installed in spring of 2019.  
Council also approved in the budget repairs to the Elbow Creek Bridge, estimated at 
$25,000.  In August of 2018, the deck of Fish Creek Bridge was replaced under 
warranty with the contractor responsible for the initial installation; however at this 
time, it was discovered that additional work is also required on to ensure stability and 
sustainability of the bridge.  The Bridge work is set to be completed in 2019 to 
reduce risk associated with safety of the public using the trail and security of the 
County asset. 

4. Accessibility Training 

Under the AODA, all employees and volunteers of the County of Frontenac and the 
Townships must be trained on the Customer Service Standard, the Information and 
Communications Standard, the Employment Standard, the Transportation Standard 
and the Design of Public Spaces Standard as well as the Human Rights Code. This 
training includes members of Council. 

AODA training was provided to a number of new employees including 24 new 
Paramedic recruits. 

Sustainability Implications 

Creating barrier-free communities through accessibility planning will enhance the 
County’s goal of sustainability in both the social and economic pillars of the County’s 
sustainability plan.  As stated in Directions for Our Future, social sustainability is based 
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on equity, diversity, connectivity, democracy and a good quality of life.  It further states 
that economic development takes health, community, education, and environmental and 
social objectives into account. 

Financial Implications 

There are no direct financial implications associated with this report. 

Organizations, Departments and Individuals Consulted and/or Affected  

Richard Allen, Manager of Economic Development 
Tom Mercer, Manager of Environmental Services 
Eric Korhonen, Township of North Frontenac 
Donna Longmire, Township of Central Frontenac 
Sherry Corneil, Township of South Frontenac 
Darlene Plumley, Township of Frontenac Islands 
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Township of Central Frontenac Quarterly Accessibility Report 
March 2019 

Initiative Details Completion Date 

Website Townships new website is up and running.  
It is more AODA compliant then the past 
site  

Completed 
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Township of South Frontenac Quarterly Accessibility Report 
March 2019 

Initiative Details Completion Date 

Bradshaw School House Redoing the accessible ramp to building 
code  

Summer 2019 

Verona Medical Centre 38" door and accessible button Will be budgeted 
for 2020 

Repairing back ramp to make it safe with 
railing 

Fall 2019 

Town Hall New 38" front door with push button and 
panic bar 

Completed 
January 2019 
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Jannette Amini

From: Kurt Halliday <thisiskurthalliday@gmail.com>

Sent: Friday, January 04, 2019 12:41 PM

To: Neil Allen; Jannette Amini

Subject: Accessible school content

Could I please suggest some "new business" for the next FAAC meeting? 

 

This https://www.we.org/stories/creating-an-accessible-ontario/ is a link to a government-related accessibility 

initiative for students and schools. I'm not sure if the County or FAAC has ever interacted with regional 

schools, but it seems to me that urging our local schools to take up this material and perhaps do something in 

the community around accessibility might be a good move. 

 

Just a tiny further thought. They could perhaps be urged to help public / service sites, such as stores and the post 

office in Parham, to become accessible. (E.g., make portable ramps) 

 

- Kurt 
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