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RESOURCE STAFF: Cheryl Hitchen, Manager, Social Planning and Policy
DATE OF MEETING: September 8, 2011
SUBJECT: Housing Need Survey- RGI Applicants

EXECUTIVE SUMMARY:

In March and April of 2011, a survey was conducted of a random sample of applicants on the
Centralized Waiting List for RGI (Social) Housing in the City of Kingston and County of
Frontenac. The purpose of the survey was to identify and prioritize the amenities people would
most like to have access to in their neighbourhood and to identify the areas within the County
and the City where households would want to live if affordable housing was available. One
hundred and fifty-seven surveys were returned and the results are attached as Exhibit “A”.
Results show the most important neighbourhood amenities are public transportation access,
walking access to grocery stores and pharmacies and access to medical services. Geographic
areas of preference were spread widely across the City with the strongest responses for the
area marked as “J” (Polson Park, Calvin Park, Portsmouth, Fairway Hills, Sunnyside, Alwington,
Queen’s, and Sydenham neighbourhoods) and the second highest for the area marked as “H”
(Cataraqui North, Meadowbrook, Waterloo Village, Grenville Park, Hillendale, and Strathcona
Park neighbourhoods).

This information will be used as a tool for the development of an analysis for future location for
the construction of affordable housing. It is anticipated that this analysis will be completed in the
Fall of 2011. This analysis will be a useful decision making tool for property acquisition and
project prioritization.

RECOMMENDATION:
This report is for information only.
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AUTHORIZING SIGNATURES:

ORIGINAL SIGNED BY COMMISSIONER

Lanie Hurdle, Commissioner, Community Services
ORIGINAL SIGNED BY CHIEF ADMINISTRATIVE OFFICER
Gerard Hunt, Chief Administrative Officer

CONSULTATION WITH THE FOLLOWING COMMISSIONERS:

Cynthia Beach, Sustainability and Growth N/R
Denis Leger, Transportation, Properties &

. N/R
Emergency Services
Jim Keech, President and CEO, Utilities Kingston N/R

(N/R indicates consultation not required)
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signed by CAO
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signed by Commissioner
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OPTIONS/DISCUSSION:

Background and Methodology

Households applying for rent-geared-to-income housing are given a choice of locations based
on the existing inventory of social housing in our community. The purpose of this survey was to
identify and prioritize neighbourhood amenities areas within the City and the County of
Frontenac where households would want to live were affordable housing to be available.

A written survey was sent with a self addressed stamped return envelope to a random sample
of households currently residing in our area who on the Centralized Waiting List for rent-geared-
to-income housing in March and April 2011. In addition a few surveys were completed with
new eligible applicant households during that same time period. In total 430 surveys were
distributed and 157 completed.

Demographics of Respondent Households
City of Kingston households: 145 County of Frontenac households: 6 No response: 6

Household composition: Adult only: 97 At least one child: 42 At least 1 Senior: 24

Total Household membership: 228 adults (ages 18-64); 24 seniors (ages 65+); 75 children
(ages 0-17) No response: 8

Results

The responses to the neighbourhood amenities question and the geographic areas of
preference are contained in Exhibit “A”. Results show the most important neighbourhood
amenities are public transportation, access to grocery stores and pharmacies and access to
medical services. Geographic areas of preference were spread widely across the City with the
strongest responses for the area marked as “J” and the second highest for the area marked as
“H”.

Others Consulted
Susan Beckel, Deputy Clerk, County of Frontenac

EXISTING POLICY/BY LAW:
There are no existing Policies/By-laws concerning this subject, on record, to date.

NOTICE PROVISIONS:
Not Applicable.

ACCESSIBILITY CONSIDERATIONS:
This report is available in alternative formats upon request.

FINANCIAL CONSIDERATIONS:
No financial implications are to be considered in this report.
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CONTACTS:
Lanie Hurdle, Commissioner, Community Services 613-546-4291 ext. 1231
Cheryl Hitchen, Manager, Social Planning and Policy 613-546-2695 ext. 4806
OTHER CITY OF KINGSTON STAFF CONSULTED:
Lee Campbell, Acting Manager, Housing Programs 613-546-2695 ext.
4916

EXHIBITS ATTACHED:
Exhibit “A” — City of Kingston and County of Frontenac Housing Need Survey Responses



Exhibit “A” Report AHC 11-002

CITY OF KINGSTON & COUNTY OF FRONTENAC HOUSING NEED SURVEY RESULTS

Importance of Neighbourhood Amenities:

Top number is the count of respondents selecting the Not Important  Important ~ Very Important
option. Bottom % is percent of the total respondents
selecting the option.
31 44 80
On or Near Bus Route
20% 28% 52%
114 20 22
Walking Distance to School
73% 13% 14%
134 1 7
Near a Child Care Centre 3 3
87% 8% 5%
. - 54 52 45
Near your doctor or Medical Clinic
36% 34% 30%
- 51 51 50
Walking distance to a pharmacy
34% 34% 33%
32 55 67
Walking Distance to a Grocery Store
21% 36% 44%
. 58 59 36
Near a Shopping Mall or other Stores
38% 39% 24%
1 4
Near a Bank ° > 3
41% 37% 23%
: . 79 51 25
Near a Recreation Facility
51% 33% 16%
e : 125 23 5
Near other activities (bingo, bowling, etc)
82% 15% 3%
111 28 18
Near your work
71% 18% 11%
: 77 49 24
Near your family
51% 33% 16%

Note: Based on the response rate, there is 95% chance that the responses are representative of all those on centralized
waiting list within a plus or minus seven margin of error.
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Geographic Areas of Preference:

Respondents were provided with a map of the City of Kingston and County of Frontenac marked into
areas (as described below) and asked where they would like to live if they had their choice and they were
all affordable. They were asked to number their top 5 choices with 1 being their 1* choice. Some
respondents chose to number their responses 1-5 while others simply indicated their choices with a
check mark. Therefore data is represented both ways. The first chart depicts the 121 completed
surveys that indicated their ranking of choices. The second chart and the map represent all 157
completed surveys and all 605 selections regardless of any rankings.

110
90 a
@ 70 — A B 5th Choice
O [
‘0 — O 4th Choice
L __
o 50 — .
- - B — O 3rd Choice
8 —
2 3 — I 2nd Choice
™~ ] M 1st Choice
SEY —
10 - < =
-
10 LA B _C D F E G H ] ] K1
Geographic Areas of Preference
Areas with Neighbourhoods/Villages included
A Township of North Frontenac -Plevna, Ompah 1 0.2%
B Township of Central Frontenac - Arden, Sharbot Lake 5 0.8%
C Township of South Frontenac - Verona, Harrowsmith, Sydenham, Battersea 10 1.7%
D City of Kingston - Sharpton, Glenvale, Elginburg, Shannon's Corners, 19 3.1
Glenburnie =70
E City of Kingston - St. Lawrence North, Kingston Mills, Joyceville, Brewer's Mills 23 3.8%
F City of Kingston - Cataraqui Westbrook, Woodbine, Westwoods, Sutton Mills 69 11.4%
G City of Kingston - Mile Square, Bayridge West, Bayridge East, Auden Park, 86 14.2%
Henderson, Reddendale '
H City of Kingston - Cataraqui North, Meadowbrook, Waterloo Village, Grenville 105 17.4%
Park, Hillendale, Strathcona Park '
I City of Kingston - Kingscourt, Rideau Heights, Markers Acres, Inner Harbour, 86 14.2%
Williamsville '
J City of Kingston - Polson Park, Calvin Park, Fairway Hills, Portsmouth, 125 20.7%
Sunnyside, Alwington, Queen's, Sydenham
K City of Kingston - Cataraqui River East, Ravensview, Greenwood Park, St. 61 10.1%
Lawrence South '
L Township of Frontenac Islands - Wolfe Island (Marysville), Howe Island 15 2.5%









